
 

 

HOW TO USE THE WESTWIND WEBSITE (BASICS) 

Getting Started 

 

If you haven’t joined already, click “Join WestWind” and follow the 

instructions, however if you have only just joined and you have received your 

Pilot ID and Password in an email then please click “Login” (Right hand side of 

webpage) to log on to the website. 

 

 

You then have to enter your Pilot ID and password that should have been 

emailed to you so check your emails before trying to Log in.  (Your Pilot ID and 

Password may take a few days to be emailed to you). If you select the 

“Automatic Login at next visit” this will remember your Pilot ID and password 

so that you won’t have to login again when you next return to the website. 

 

 

 

 



 

 

 

Once you have logged in, you should be directed to your hub that you chose. If 

you scroll down the page, you will be able to find out who are your Hub 

Manager (HM) and your Assistant Hub Manager (AHM) and the other pilots 

that are in your hub.  The Denver Hub is chosen to represent as it is where your 

initial training was done. 

 

As you scroll down on the “Pilots Hub” tab, you will find a table that shows all 

the active pilots and their location.  When you first log in you will need to click 

“Update Location” to update your location from “????” to your current Hub 

location. 



 

 

Signing out on a flight  

 

When referring to “signing out” on a flight, this means that you are going to 

create a new flight from 1 destination to another.  To sign out on a flight, click 

the tab “Dispatch” which will take you to the “WestWind Flight Dispatch” page. 

From here you can either plan your own flight, or you can select a “Hub route”. 

The choice is yours! Scroll down until you find “Your current flights”.  

 

 

Once you have found this, you can see that you can sign out, view your flight 

log and update your online flight log. But as you don’t have any current flights, 

you will choose to “sign out on a flight” by clicking on the link.  



 

 

 

Once you have clicked on the link, the “Flight Dispatch – Sign Out on a Flight” 

page should appear. Like said earlier you can either plan your own flight (the 

grey box), or by clicking “Hub Route Pages” will give you a drop down list of all 

the hubs. 

 

Once you have the drop-down list of all the hubs you can scroll and select 

which hub you want to depart. You can choose anywhere you want to, but for 

the demonstration purposes the Denver hub route will be selected. 

 



 

 

 

You should then see a page full of “Passenger routes”. You can use the 

filters/drop down lists to select Region served, A/C Type and you can change 

the order of the results that are shown in the table. Once you have chosen 

your flight, you simply click on the “RTE #” link of your selected flight.  

 

Once you have clicked onto the link, you simply ‘select’ the flight (outbound or 

inbound journey). Choose which aircraft you are going to use by using the 

drop-down list. (As you are new to WestWind, you won’t have many Aircraft to 

choose from, but as you log more hours, you will progress your rank and you 

will be able to fly more aircraft).  Then simply click “Sign Out”. You have 

successfully signed out on a flight. 

 



 

 

 

Signing in from a flight 

 

The term “signing in” means that once you have completed you flight, you 

then “sign in” and log your hours that are flown (so make sure you record what 

time you leave!) and adding additional information. To sign in go to the 

“Dispatch” tab and scroll down. Notice this time there is a current flight. On 

the table of your current flight click “Sign In”. 

 

Once you have clicked “Sign in” and scrolled down, you should be able to see 

this. All the YELLOW fields must be filled in and all the WHITE fields are 

optional. Once you have done this you then click “Submit”. You have now 

successfully signed in from a flight. 



 

 

Using the forums 

 

Using the forum is useful as you can ask other experienced pilots at WestWind 

questions you may have and they will be more than happy to help. First of all, 

hover over the tab “Forums”. You will then see a list as shown above. Firstly 

click on Forum rules and just read the rules. Once you have read them click 

“continue to the new forum”. 

 

Once you have clicked that this page should appear (above). If you haven’t 

registered (which you probably haven’t) then you will need to click register. 

Read the terms and conditions and click agree then just set up your account. 

You will then need to check your email to activate your account. Once you 

have activated your account, go back to the forum page and enter your 

Username and password. You have successfully created an account for the 

forum. NOTE: YOUR USERNAME MUST EITHER BE YOUR NAME OR YOUR 

PILOT ID OR EVEN BOTH! 

 



 

 

How to download aircraft from the hangar 

 

When you have worked up your hours, you will be given a new rank from a 

“Cat I” pilot to a “Cat II” pilot. When you build up your ranks you will be able to 

fly more and more planes each time. You will already have the CRJ for your 

check-flight before you know it you will soon be able to fly 747’s! To download 

aircraft from the “hangar”, you will need to hover over “Cleared Direct to” 

then hover over “Aircraft and Scenery Dept” and then click “WestWind Fleet” 

(shown above). 

 

You will then have this webpage (above). You can now use the filters (drop 

down menus) to select the different categories.  



 

 

 

Scroll down the page and select the aircraft you want to download. For this 

example, these are the aircraft that can be flown by a “Cat II” pilot. Once you 

have chosen an aircraft, click on it. 

 

The “Aircraft Information and Downloads” should appear. For this example the 

Bombardier Dash 8-300 has been chosen. 

 

 



 

 

 

If you scroll down, the aircraft information will be displayed so you can check if 

this aircraft is suitable for your needs. 

 

When you scroll down, you should see both “Downloads for FSX” and 

“Downloads for FS9” click on Download File for either of the two. Please Note 

that not all aircraft are available for both FSX and FS9.  Once you have clicked 

on the links, just follow the instructions to download the aircraft. You have 

now downloaded a new aircraft. 



 

 

Overview 

By now you should be able to Log onto the WestWind website, sign out on a 

flight, sign in from a flight, use the forum and download new aircraft. You now 

have the basic knowledge of WestWind Virtual Airlines. There is much more to 

discover so just click around and enjoy being with WestWind. If you do need 

help, then you can use the forum where you can get helpful friendly advice. 

Just remember, you can learn something new every day! 

Now sit back, relax and enjoy the rest of your flight. 
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